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For emergency, business interruption or other production down situations,  
immediately call the ITS Helpdesk at 706-583-2001.  

For any other issues, contact USG Customer Services to submit a ticket, review Service Level 
Guidelines or to check Operational Status of ITS services and systems. 

 

      

 

r2500 Daniells Bridge Road, Bldg. 300 
Athens, GA 30606 
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